Emergency Response Times
NU New Hampshire work orders from 10/01/2012 to 10/31/2012
Total orders in sample: 78

NH Danle! Lafortune _Michael Talis 0 10/1/2012 10:39 | 10/1/2012 10/1/2012 10:40 | 10/1/2012 10:53 | 10/1/2012 {11:52:23 AM 4 Regular Hours < 30 minutes.

Ni___|Danlel Lafortune _{Michael Talks 9100 [ 10/1/2012 14:14 | 10/1/2012 30/1/2012 14:22 | 10/1/2012 14333 | 10/1/2012 | 3-14:02PM | 34 25 Regular Hours <30 minutes

NK | Mark Goldsteln | David Martinage ) T0/2/7012 10:59 10/2/2012 | 10/2/2012 | 11005 PM | 110 6 Reguiar Hours <30 minutes

10/2/2012} 1:14:06 PMi38 S SCHOOL ST PORTSMOUTH NH Kevin Ruel David Martinage 0 10/2/2012 13:14 10/2/2012 'Wz/zmz 1:42:45 PM 16 2 Regular Hours. < 30 minutes
10/2/2012] 3:11:48 PMi1 DIXON WAY SEABROOK NH Kevin Qlifford | William Jones 0 8 10/2/2012 15:12 10/2/2012 10/2/2012 15:21 | 10/2/2012 | 4:17:41 PM 56 E] Regular Hours < 30 minutes
10/3/2012] 8:38:43 AM|247 RICHARDS AVE PORTSMOUTH NH Kevin Ruel David Martinage o 7 10/3/2012 8:40 | 10/3/2012 8:47 § 10/3/2012 | 9:53:44 AM b6 8 Regular Hours < 30 minutes.
42 FINE MEADGWS DR EXETER NH__ [Daniel Lafortune_ |David Martinage WPOST3IIN] 1 ® 40 | 10/3/20129:44_| 10/3/2012 10:00 | 10/3/2017 | 10:17- 71 Regular Hours 1< 30 minates

M{115 MADBURY (N DOVER NH Mark Goidstein lichaet Talis WF0513305N [ 0 10/4/2012 12:22 10/4/2012 12:23 | 10/4/201212:23 | 10/4/2012 Regular Hours < 30 minutes

'M|59 RIDGEWOOD DR Apt. B Pst. 15 [ATKINSON NH | Troy Ximball lichae! Talis WFO513309N [] 5 10/4/2012 12:41 107472012 12:42 | 10/4/2012 12:57 | 10/4/2012 Eg_uzr Haours. < 30 minutes.

'M|S2 BRIDLE PATH DOVER NH Mark Goldstein David Martinage ‘WF0513456N [l 4 10/5/2012 :—2.5.— 10/5/2012 13:30 | 10/5/2012 13:40 } 10/5/2012 Regular Hours < 30 minutes

NH Kevin Ruel ifflam Jones. ‘WFO0513483N o Y 10/5/2012 15:52 10/5/2012 15:58 | 10/5/2012 16:17 | 10/5/2012 Regular Hours < 30 minutes

N lfeffrey Croteau Michael Talls 9100 LEAK OUTSIDE ‘WFO513633N 0 15 10/8/2012 13:34 10/8/2012 13:36 | 10/8/2012 13:51 | 10/8/2012 Regular Hours < 30 minutes.

NH Kewin Clifford tJason Brooks 5000 |GAS LEAKS - SERVICE | WFO513643N 0 12 10/8/2012 14:13 10/8/2012 14:21 | 10/8/2012 14:26 | 10/8/2012 13 !Regular Hours i< 30 minutes

NH Danlei Lafortune _{)ason Brooks 9000 LEAK INSIDE WFI513652N [) 18 10/8/2012 15:02 03 | 10/8/2012 15:04 | 10/8/2012 15:21 | 10/8/2012 9 Regular Hours. < 30 minutes

NH John Wiley David Martinage 3000 LEAK INSIDE ‘WFO513700N [ 19 10/9/2012 9:15 17 | 10/9/20129:18 § 10/9/2012 :36 | 10/9/2012 1 Regular Hours. < 30 minutes

EXETE! NH John Wiley David Martinage 3100 LEAK OUTSIDE ‘WFOS13784N [i] 23 10/9/2012 13:33 | 10/9/2012 13:33 | 10/8/2012 13:: 10/8/2012 13:57 | 10/9/2012 4 lReguhr Hours < 30 minutes

32 MILLER AVE PORTSMOUTH NH Daniel Lafortune lichae! Talis 9100 LEAK OUTSIDE WFO513853N o 3 10/10/2012 11:29 10/10/2012 11:30 10/10/2012 11:31 Regular Hours < 30 minutes

257 MIDDLE RD PORTSMOUTH NH Daniel Lafortune  |David Martinage 8000 LEAK INSIDE WFO514018N o 9 10/10/2012 15:11{ 10/10/2012 15:181 10/10/2012 15:20 :42:43 PM 14 7 Regular Hours < 30 minutes

186 KINGS HWY. HAMPTON NH___|Kevin Ciifford___ | Michael Tails 9100 _|LEAK OUTSIDE WF0S14094N| 0 7 10/11/3012 8:48 | 10/11/2012 850 0557 AM| 67 ) Regular Hours ___|< 30 minutes.

[40 LINDEN ST Apt. VOC Pst. CTR EXETER NH Kevin Clifford David Martinage 100 LEAK DUTSIDE F0514183N 1 19 10/11/2012 14:. ?1_0/1-' /2012 14:16{ 10/11/2012 14:18] 10/11/2012 1. 10/11/2012| 4:51:06 134 22 I)‘(Egular Hours < 30 minutes.

Z UNION ST RH__|Kevin Giffford____|David Martinage {9000 _|LEAK INSIDE WrG514380N 3 0/12/2012 1357 2012 13:58 | 10/12/2012 13159 | 10/12/2012 14:01| 10/12/2012 | 2:30:05 7 7 Rogular Hours <30 mimtes

NH liohn Witey David Martinage 9000 LEAK INSIDE 10 10/12/2012 14:14 10/12/2012 14:15| 10/12/2012 1« 10/12/2012( 3:07:38 P! 4 11 Regular Hours < 30 minutes.

N |Kevin Ruel David Martinage | _ 9100 __|LEAK OUITSIDE 1 10/12/2012 15227 10/12/2012 15:28| 16/12/2012 15338 10/12/2013] 4:25:47 « 2 Reguler Hours (< 30 minutes

X NR___[Kevin Cifford __|Davia Martinage | 9000 | LEAK INSIDE WOSTA413N 0 10/12/2017 15:32 :33] 10/13/2012 15:33{ 10/12/2017 16:34] 10/12/2012] pE 1 Fegular Hours 1< 30 minutes

0/15/2012] 7:38:48 AM[5 JADY HILL GR EXETER NH___[Danicl afortune _ {Michael Talls 9100 _|LEAK OUTSIOE WrOS14514N] O % T0/15/2012 7:39 T0/15/2012 & % Regular Hours <30 minutes
10/16/2012] 8:06:16 AM‘ 182 LITTLE RIVER RO HAMPTON NH )John Wiley Michae! Talis 9000 LEAK INSIDE WFD514726N [ o 5 10/16/2012 8:06 | 10/16/2012 8:07 | 10/16/2012 54 [3 ]Rzzular Hours < 30 minutes
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16/16/2012] _9:55:04 AM]28 CHANDLER AVE Apt. 12 NK_Danlel iafortune_IMichael Talls 9100 [LEAK OUTSIDE WF0534753N] O a 5 ] 10/16/2012 8:56 | 10/16/2012 9:57 | 10/16/2012 10:00] 10/16/2012] 11:42:59 AM[ 102 5 Regular Hours < 30 minutes
3:30:28 PM} 191 WASHINGTON ST Apt. 1 NH lJefirey Croteau  |David Martinage | 9000 [LEAK INSIDE @F 1 2 707/16/2012 14:41 | 10/16/2012 14:42 | 10/16/2012 14:54 | 10/16/2012] 3:38:01 M | 43 Regular Hours <30 minutes.
10/17/2013]_7:50:00 AM|B SANBORN ST NH___|Mark Goldstein__IMichael Talls 3100 __{LEAK OUTSIDE WFOSTABOIN| D 15 7 52 | 10/17/3012 7:52 A ) Regular Hours <30 minutes
8:29:34 AM|7 CHADWICK (N NH___[lefirey Croteau _|Michael Talls 9000 |LEAK INGIDE WFOS14895N] 0 10/17/2032 8:31 30 Regular Hours <30 mintes.
NH__|Jeffrey Croteau__|Michael Talls 9000 |LEAKINSIDE WFOSI4905N] 10 18 10/17/2012 9:18 37 Regular Hours [< 30 minutes

NH__ [Jeffrey Croteats_|David Martinage | 9100 _|LEAK OUTSIDE WrOB14384N| O 10/17/2012 15756 10/17/2012 16:01 | 10/17/2012 16:02 [ {Regular Hours <30 minutes.

NH___|Daniel afortune | William Jores 5100 | LEAK OUTSIDE WrOSI5034N| 0 i T0/18/2012 7:44 | 1071872013 7757 | 10/18/2012 7:57 3 25 [Regufar Hour 230 minutes.

NH__[iohn Wiley Michael Talis 5000 __|LEAK INSIDE WrOS15239N 1 10719/2617 10+ 18 6 JRegular fiours <30 minutes

10/22/2012 WH___[Dalel Lafortune_ {William Jones S100_[LEAK OLTSIDE WF0515406N 25 10/22/2012 11:12 47 g eguiar Hours <30 minutes
10/23/2012 NH___{lefirey Croteau__{Willlam Jones. 5300 {LEAK GUTSIDE WrGST5517N 7 T0/23/2012 1105} 0/23/20; 0752037 1114 10/23/1011 3 9 egular Hours <30 minutes,
10/25/201: NH__ iKevin Clifford | Michael Talls 5100 JLEAK OUTSIDE WFO515816N 10 10/25/2012 12:14 51 o egular Hour: <30 minutes
10/25/201 NH___{Mark Goldstein__ |Michae Talis. 9100 |LEAK GUTSIDE WFD515827N 12 ) 10/25/2012 12:54 99 23 egular Hours. <30 minutes
10/25/2612 NH "~ |lohn Wiley: David Martinage 9100 |LEAK OUTSIDE WFOS15891N 0 & 10/25/2012 15:43 | 10/25/2012 15:45] w/zs/zmz 15 17 Regular Hours' < 30 minutes.
10/25/201% NH|iefirey Croteau _|David Martinage | 8000 |LEAK INSIDE WFO515894N a 10/25/2012 15:57 | 10/25/2012 15357 | 10/75/2012 77 Regular Hours. <30 minirtes.
NH__|Kevin Clifford___|Willlam Jones 5000 |LEAK INSIDE WrO515955N 12 10/26/2012 9115 | 10/26/2012 8:20 To/3/2012527 | 10/26/2002 32 7 Regular Hours <30 minutes.

NK__|Daniel Lafortune_{Willlam Jones SO0 {LEAK INSIDE WRI516048N 1 T0/26/2012 11,45 | 10/26/2032 11750 10/26/2012 11:52 | 10/26/2012 12:05] 10/26/2012 7 T Regular Hours <30 minutes.

NH__|Laurle Rousseau _{David Martinage | 8000 {LEAK INSIDE WFOS16167N a 10/23/2012 9:04 | 10/23/3012 9:08 | 10/29/7012 9:10 | 10/28/2012 9:12 | 16/25/2017] 7 5 Regular Hours <30 minutes

NH___|Daniel Lafortune | Michaei Talls S000__|LEAK INSIDE WFOS16276N| 0 3 10/30/2012 13:43 | 10/30/2013 13:50 10/30/2012 13:51] 10/30/2012 13:56] 16/30/2012 7 Regular Hour <30 minutes

NH___|Daniel Lafortune _|Michael Talis 9100 |LEAK OUTSIDE WFOS16291N| O E] 10/30/2017 15:48 | 10/30/2017 15:49| 10/30/2012 15:50] 10/30/2012 15:58| 10/30/2012] 0 Reguiar Hours <30 minutes

NH___|Kevin Ruel David Martinage | 5000 735163 [ ) T0/31/2012 8:02 | 10/31/2012 9:02 | 10/31/2012 9:04 | 10/31/2012 9:12 | 10/31/2012| 9:30:58 AM. 10 '_F_e?nar Hours. <30 minutes

NH__|Danlel Lafortune _[Michael Talis 3700 [ 5 10/31/2012 12:43| 16/31/2013 12:44 | 10/31/2012 13:45 | 10/31/2012 13:54 10/31/2012| 3:04:06 PM 11 Regular Hours <30 minutes

WH___|Kevin Ruel David Martinage | 9000 [ 7 T0/31/7012 12:57 | 10/31/2012 13:01 | 10/31/2012 13:02| 10/31/3017 13:081 10/31/2013| 14236 PM | 33 7 [Regular Aours <30 minutes.

Jeffrey Croteau _|William Jones 10/5/2012 17:05 | 10/5/201217:17 | 10/5/2012 70 16 |After Hour < 30 minutes.

10/8/7012] LAISTOW [Troy Kimbal Wililam Jones 0 10/8/3012 16:12 | 10/8/2017 16117 | 10/8/2012 16:17 | 10/8/2012 16:28 | 10/8/2012 1 16 [After Hours < 30 minutes
10/11/2012 PORTSMOUTH NA___[Kurt House David Martinage 10/13/7012 18:03 [ 10/11/2012 18:04 { 16/11/2012 10/11/2617 18:18| 10/11/2012] 28 1T [After Hours 230 minutes
10/32/2012 |41 MIDDLE ST PORTSMOUTH NH___|Kevin Ruel Davia Martinage 10/12/2012 16:43| 10/12/2012 16:43] 10/12/2012 16:43] 10/12/2012 16:52] 10/12/2012] 7 ) [After Hours < 30 minutes.
16/15/2017 M| T7 SANDERLING WAY PORTSMOUTH WH___[Kurt Houze David Martinage o 10/15/2012 20:03 | 10/15/2617 20:14 | 10/15/2012 20:14) 10/15/2012 20:25 10/15/2012| &:50:43 F 16 [Rker Hours <30 minutes
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m/xs/znu 74141 PM[225 MAIN 5T Apt. 10 NH___[ieffrey Croteay__|David Martinage | 9100__|LEAK OUTSIDE WrOS148EIN] _ © Py 10/16/2012 19:42] 10/16/2012 19:42] 10/16/2012 19:42] 10/16/2012 20:03] 10/16/2012] 8:54:04 PM | 50 7] [After Hours < 30 minutes
10/15/1012 B55:43 PM] 74 SILVER ST ApL A DOVER NH__[ieffrey Croteau | Michael Taiis 9000 |LEAK INSIDE WrO514883N| 0 ) 10/16/3012 20756 | 10/16/2012 20:57 | 10/16/2012 2057 | 10/36/2012 21111} 10/16/2017| 10:1924 PM| 68 15 [Rfter Fours <30 minutes
5:10:57 PM]7 MILL RD Apt. B Pst UNIT DURHAM NH__|Jeffrey Croteau _|David Martinage | 9100 _[LEAK OUTSIDE EE) 116 5 15 |Afer Hours <30 minutes
031 ROCHESTER NH__ |Jeffrey Croteau__|David Martinage | 9000 |{EAK INSIDE 16 g After Hours 1< 30 minutes
13 WESTSIDE DR EXETER NH__|iohn Wiley David Martinage 9300 [LEAK OUTSIDE 26 27 After Hours i< 30 minutes.
296 OCEAN BLVD Apt. A SEABROCK. NH___[1ohn Wiley David Martinage: 9000 |LEAK INSIDE 7 : > After Hour <30 minutes.
[PORTSMOUTH NH___|Kevin Ruel David Martnage | 9000 |LEAK INSIDE E) ) After Hour <30 minutes
7584 PV 318 RICHARDS AVE [FORTSMOUTH NE__[Jokn wiley David Martinage | 9000 {LEAK INSIDE ) EE 10/7572012 19:59 | 10/25/2012 19:59 | 16/25/2012 20:00 EE] After Four < 30 minutes.
10/25/2012] _8:53:57 PMI16 APPLEVALE DOVER NH__ Diefirey Croteau 1ason Brooks 9100 _LEAK OUTSIDE 0 ) 10/25/2012 20:54 10/25/2012 20:57 10 After Hour i< 30 minutes.
10/29/2012] 5:19:47 PMI{107 OCEAN DR [SEABROOK RH —_]Danlel tafortune _{David Martinage. 9000 __JLEAK INSIDE 0 18 10/29/2012 17:20 10/28/2012 17:22 19 After Hours. i< 30 minutes.
Mark Goldsteln__Jlason Brooks 9100 JLEAK OUTSI WFO513516N 8 1076/2012 10:43 | 10/6/2012 10:44 | 10/6/2012 10:44 < 30 minutes
Troy Kimball {Jasan Brooks 5000__|GAS LEAKS - SERVICE | WFD514489N 2 10/13/2012 18:45 | 10/13/2012 18:50 10/13/2012 18:50 Z : [Weskend/Haliday _|<30 minutes
iohn Wiley Scott Lacouture 9000 LEAK INSIDE WFO514499N 2 10/14/2012 13:311 10/14/2012 13:37 | 10/14/2012 13:37 [<30 minutes
ieffrey Croteau__|Scort Lacouture G000 |LEAK INSIDE WFO515328N 18 7072072012 5:03 | 10/20/2012 9:05 | 10/20/2012 <30 minutes
Mark Goidsteln__|Scott Lacouture 9100__|LEAK OUTSIBE WFOS16128N 7 10/27/2012 10:05| 10/27/2012 10:05 | 10/27/2012 16: [Wiekand/Holiday _|< 30 minutes
[HAMFTON Kevin Ciffford ___|Scott Lacouture S000__ | GAS LEAKS - SERVICE | WFOSIGI35N| 2 0 1072772012 12:32| 10/27/2012 12:32 | 10/27/2012 12:33 33 [Weekend/Haiday_|< 30 minutes
‘Orderseespo wb%wlm!ﬂ%d (orle(uhruoms. 2 i S i S
Ordec Taker > S _m—m~~
23253 PMIT3 GLEN RD N |Danlef tafortune {William Jopes 9100 OUTSID! ‘WF0513064N ] 10/2/2012 14:33 | 10/2/2012 14:34 10/2/201215:06 | 10/2/2012 24 PM Regular Tours 31-45 minutes.
10/18/2012] 8:27:00 AMI53 S MAIN ST | NH[MarkGoldsteln {Michael Talls | 9000 |£AK INSIDE |wrosisoaaNf 0 | 35 | 1071872012 8:27 | 10/18/2012 8:35 10/18/2012 9:30 1 10/18/2012] 9:5a:31aM | 43 | 43 Regular Hours 31-45 minutes.
spong mmaxﬁmlmimdwmmmmm T : v 2 3 ey T T T TR T ; T
(188 SUMMER ST Apt. REAR Pst, RT PORTSMOUTH NH lohn Wiley David Martinage 9000 [LEAK INSIDE WFOS15756N. o 32 10/24/2012 22:04 10/34/2012 22:33] 10/24/2012] 11:15:06 PM] 35 35 After Hours. [3145 minutes
Drders responded 1010 3145 FInies: & 15% of total] for Weekend/Holaay Bavrs - i g : T TR z R 3 S 3 T g L
10/6/2012[ 12:29:44 AMIO TROUBLE CALL EXETER NH Kevin Cifford [Scott Lacouture 9100 33 10/6/20120:30 | 10/6/2012 10/6/20120:43 | 10/6/2012 1:11 | 10/6/2012 | 2:08:43 AM 31-45 minutes
G:03:53 PAMI1Z MAPLE ST Apt. 2 DOVER NH__|Kevin Ruel |Fason Brooks S000__{GAS LEAKS - SERVICE EY 10/14/2012 71:04 | 10/14/2013 21112 10/14/2012 21:12| 16/14/2012 21:42| 10/34/2012} 16:05:13 PM]__ 32 33
10721720; 24 GEREMGNTY DR SALEM NH___|Kurt House Wiark Severens $100__{LEAK OUTSIDE WFO515345N 20 10/21/2012 10:12| 10/21/2013 10:24 | 10/21/2012 1024
10/27/201; 5 SALLY SWEETS WAY Apt. 145 Pst. 1 [saLem NH_ [Kevin Clifford " [Scott Lacouture 5000 1GAS LEAKS - SERVICE | WFO516122N] 39 10/27/2012 9:39 | 10/27/2012 9:42 | 10/27/2012 9:43 24 43 |weekend/Holiday _{31-45 minutes

Deders respended 1o In 4660 minutes: 1{1% of totalf for Atier Hours? At 5 i 5
10/15/2012] 11:05:45 PM|113 HENRY LAW AVE DOVER NH___{Kevin Ruel [s2s0n Brooks 9100 [LEAK OUTSIDE WF0514708N [ 41

Orders’ ded to in 4660 minites: 1{1% ot totaff for Weekend/Hollday Houiess
10/13/20% 12:19:29 PM[393 LAFAYETTE RD Apt. FL1 HAMPTON 1
mumnumh%ﬂmlmn(m‘#mﬂmmm

[ Order Teken | AT

[GAS LEAKS - SERVICE | WF0514479N

“Orderi respondaed 1o in'> 75 minutes: 0-{0% of total} for Reguisr Hours:: :
Order Teken M_~———~~m~—

Orders vesponded ta'in =75 minutas: 0{0% of totsl) for After Hotiess

Orders responded 161 3 75 minest 0(0% of total} for Waekend fHotiday Hourst:
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Summary for 10/01/2012 to

10/31/2012

Regular Hours

Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 33 42% 15 26 52% 15 6! 35% 15 1 9%
30 36 88% 30 22 96% 30 9 88% 30 5 55%
45 7 97% 45 2 100% 45 1 94% 45 4 91%|
60 2 100% 60 0 100% 60 1 100% 60 1 100%
75 0 100% 75 o 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 78 Total 50 Total 17 Total 11
. . TotalHours .. PRepularHours . Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 33 42% 15 26 52% 15 6 35% 15 1 9%
30 36 88% 30 22 96% 30 9 88% 30 5 55%
45 7 97% 45 2 100% 45 1 94% 45 4 91%
60 2 100% 60 0 100% 60 1 100% 60 1 100%
75 0 100% 75 [ 100% 75 [ 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 78 Total 50 Total 17 Total 11
Sep-12
S o . TotalHours. o ‘RegularHours o AfterHours  Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Frequency Cumulative % Bin Frequency | Cumulative %
15 31 48% 15 25 52% 15 5 50% 15 1 14%
30 26 88% 30 19 92% 30 4 90% 30 3 57%
45 7 98% 45 4 100% 45 1 100% 45 2 86%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 4] 100%
>75 0 100% >75 0 100% >75 0 100% >75 4} 100%
Total 65 Total 48 Total 10 Total 7
Aug-12
o Total Hours v Regular Hours . S AfterHours . . Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % 8in Frequency | Cumulative %
15 26 39% 15 24 53% 15 2 20% 15 0 0%
30 31 85% 30 20 98% 30 5 70% 30 6 50%
45 7 96% 45 0 98% 45 2 90% 45 5 92%
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 [ 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 67 Total 45 Total 10 Total 12
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Juk-12

Lo G ;. Giiip i Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 28| 39% 15 25| 43%| 15 3 38% 15 0 0%
30 32] 83%!| 30 28 91% 30 3 75%) 30 1 17%
45 10| 97%) 45 5 100%| 45 2, 100%| 45 3 67%
60 2] 100% 60 0 100% 60 0] 100% 60 2| 100%;
75 0] 100% 75 0 100% 75 0| 100%; 75 0 100%|
>75 0f 100%; >75 0 100%; >75 0 100%; >75 0 100%|

Total 72 Total 58| Total 8 Total 6

TJotalHours 0

Cumulative %

Regular Hours

Cumulative %

Afrer Hotirs "

Cumulative % 8in

Bin Frequency Bin Frequency Frequency Frequency | Cumulative %

15 31 41% 15 24 51%! 15 3 19%| 15 4 31%
30 36| 88%| 30 22 98% 30 9 75%) 30 35 69%
45 7 97% 45 1 100%; 45 2 B8% 45 4 100%;
60 2| 100%! 60 0 100% 60 2| 100% 60 0 100%
75 0 100%! 75 0 100%| 75 v 100%) 75 0! 100%|
>75 0] 100%; >75 0 100%] >75 0] 100%] >75 ¢} 100%]|

Total 76| Total 47| Total 16 [ Total 13

Cumulative %

| Weekend/Holiday Hours

Frequency

8in Frequency Bin Frequency Ct % Bin Frequency It % Bin Frequency | Cumulative %
15 35| 45% 15 30 61%| 15 44 213%) 15 1 11%
30 32, 87%; 30 15 92%) 30 134 B89%| 30 4 56%|
45 9 99% 45 3 98%| 45 2 100%| 45 4 100%|
60 1) 100%] 60 1 100%] 60 0 100%| 60 0 100%|
75 0 100% 75 0 100%; 75 0 100%! 75 Y 100%
>75 0 100%| >75 0 100% >75 0 100%; >75 0 100%;
Total 77| Total 43 Total 19 Total 9|
Apr-12

Bin Frequency Ct % Cumulative %
15 23 41% 15 16| 46%! 15 5 18%)|
30 23| 82% 30 14| 86% 30 4 64%|
45 10| 100%)| 45 5 100%) 45 1 100%
60 0| 100%] 60 0 100%| 60 0 100%
75 0] 100%! 75 0 100%, 75 ¢ 100%)
>75 0 100% >75 0 100%) >75 0] 100%
Total 56 Total 35 Total 10| Total 11
Mar-12
o 2 Totab Hours S i Regulat Hours: ‘AfterHours Hours ,
Bin Frequency C % Bin Frequency Bin Frequency Frequency | Cumulative %
15 24 35%; 15 17| 15 4 25%! 15 3 17%
30 26 74% 30 12 30 9 81% 30 5 44%)|
45 17] 99% 45 4 45 3| 100%| 45 101 100%|
60 1 100%] 60 1! 60 0 100%! 60 0 100%|
75 0 100%] 75 0 75 0 100% 75 0 100%!
>75 0 100%| >75 0 >75 Y 100%; >75 0 100%;
Total 68| Total 34 Total 16| Total 18|

FotalHours:: Lo SRy After Hotirs s
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 18] 28%| 15 10 25% 15 5 38% 15 3] 25%!
30 34 80%; 30 24| 85% 30 6 85% 30 4 58%
45 9 94% 45 3 93% 45 2 100%| 45 4 92%
60 4 100% 60 3| 100%; 60 0 100%] 60 1 100%]
75 0 100% 75 0 100% 75 0 100% 75 0 100%|
>75 0| 100%| >75 0 300%] >75 0 100% >75 0| 100%]
Total 65| [Total 40 Total 13] Total 12|
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Jan-12

o . 1 Total Hours  RegularHours o | AfterHours . | . Weekend/Holiday Hours i
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 31 34% 15 24 39% 15 7 41% 15 0 0%
30 42 81% 30 27 82% 30 7 82% 30 8 73%
45 13 96% 45 7 94% 45 3 100% 45 3 100%
60 3 99% 60 3 98% 60 0 100% 60 0 100%
75 1 100% 75 1 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 90 Total 62 Total 17| Total 11
Dec-11
o “ " Total Hours . RepularHours L . . AfterHours . - Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 41 38% 15 35 52% 15 3 14% 15 3 15%
30 44 78% 30 26 91% 30 11 64% 30 7 50%
45 21 97% 45 5 99% 45 7 95% 45 9 95%
60 3 100% 60 1 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 o] 100% >75 0 100%
Total 109 Total 67 Total 22 Total 20
Nov-11
... TotalHours . . Regulartours . . L . Weekend/Holiday Hours =
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 60 33% 15 42 42% 15 11 32% 15 7 15%,
30 82 79% 30 48 90% 30 14 74% 30 20 59%
45 31 96% 45 9 99% 45 9 100% 45 13 87%
60 7 100% 60 1 100% 60 0 100% 60 6 100%
75 0 100% 75 0 100% 75 0 100% 75 o 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 180 Total 100 Total 34 Total 46
12 Month Summary
- TotalHours - Regular Hours - . AtterHours . o .| Weekend/Holiday Hours
Bin Frequency Cumulative % Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 381 38% 15 298 47%) 15 58 30% 15 25 14%
30 444 82% 30 277 91% 30 94 79% 30 73 56%
45 148 97% 45 48 98% 45 35 97% 45 65 93%|
60 29 100% 60 11 100% 60 5 100% 60 13 100%
75 1 100% 75 1 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 9} 100% >75 0 100%
Total 1003 Total 635 Total 192 Total 176
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